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US Government 
Performance 
Measurement Law
Government Performance Results Act of 1993 
and 2010

• five-year strategic plans

• annual performance plans

• annual performance reports
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Performance 
Measurement Improves 
Performance
Systematic review of results inform 
future work.
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Performance Problem

Problem: The time between EPA determining that a violation occurred, and the 
correction of that violation creates opportunities for:
• risks to human health and the environment
• uncertainty for the regulated entity

Goal: The original request was to reduce the time between inspection and the 
facility returning to compliance, but this includes activities outside of EPA 
control (i.e. when the facility returns to compliance.)
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US EPA Strategic Plan 
Framework
Goal 3: Enforce Environmental Laws & Ensure 
Compliance

Objective 3.1: Hold Environmental Violators and 
Responsible Parties Accountable 

Long Term Performance Goal: By September 30, 2026, reduce to not 
more than 93 the number of open civil judicial cases more than 2.5 
years old without a complaint filed.  (aka Referred with No Complaint 
Filed or RNCF) 
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Civil Judicial 
Enforcement Process

EPA influences/controls # 1-5

RNCF Measure Steps 4-6

Department of Justice 
influences/controls # 5-6

Defendant 
influences/

controls # 7

1. Select 
Target

2. Compliance 
Monitoring

3. Review 
Inspection 

Report/Make 
Finding of Violation

4. Refer to DOJ 
for Judicial 

Action

5. Negotiate 
Terms of 
Consent 
Decree

6. File 
Complaint

7. Implement 
CD/Return to 
Compliance
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Strategies 

Data Cleanup Management Discussions

Data Analysis
Case Tracking Tools
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Call to Action

Create a forum for sharing best 
practices for ways to use 
performance measurement for 
program improvement.

Thank you!
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