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ABUSE OF WARDENS
HOLDING OFFENDERS ACCOUNTABLE

Keeping our regulators and environmental defenders safe & well — Protect and
preserve our environment for the future

Silvia Neumann, Investigator

Investigations and Compliance Unit (ICU)

Department for Environment and Water (DEW)
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24—Hindering of wardens etc

(1) A person must not hinder a warden, or a person assisting a warden, in the exercise of
powers or functions under this Act.

Maximum penalty: $2 500.

(2) A person must not use abusive, threatening or insulting language to a warden, or a
person assisting a warden, in the exercise of powers or functions under this Act.

Maximum penalty: $2 500.

) (3) A person must not assault a warden, or a person assisting a warden, in the exercise of
powers or functions under this Act.

= Maximum penalty: $5 000 or imprisonment for 2 years.

Common Scenarios
Eeachsngtdbbsse:

* Fafoat&hant of

* dpdatad Abuse

* Prystietogicaitblduneas or
legal actions




Prevalence & £
Statistics

As at 8 October 2024, 86 participants

@ Metropolitan areas (phone coverage, close proximity to city);

® Regional areas (limited phone coverage, within 1-2 hours from city/major town);

B Remote areas (no phone coverage, hours away from city/major town); Have you ever experlenced abuse from members Of pUb'IC
but did not report it?

& Marine Parks

You felt unsafe when talking to a member of
the public regarding an offence

s Never experienced abuse.
A member of the public failed to comply with

No
an order you gave them

BVYes

A member of the public used insulting
language directed at you

o

10 20 30 40 50 60 70 80 90 100

mYes No
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Impacts on Abuse on Wardens and Enforcement

Accepted it as part of the job when doing compliance or dealing WIth dlfflcult situations.
Considered it a normal part of the job. | didn't realize it was ‘abuse at the time.
It does not happen often and what is-the point?
As a warden you will occasionally deal with unreasonable people, it is part of the job.
Seemed insignificant to others.
Not worth the effort.
Just Iet it.go. Sometimes it seemed minor but upon reflection later it probably wasn't.
It feels like it is part of the job.
Just a part of the job these days.
| have accepted there is a level of abuse that | might experience within my role. .
l'understand that the abuse is directed at my position/uniform and not at me directly. (‘j&_{
Accepted it as part of my role as a warden. ; 4
Only verbal abuse considered it to be an expectation when dealing W|th non-compliant publlcn
At the time felt like it.was'business as usual. _ o
— Wasn't severe enougka)d is a part of routine bqsmess '

. .

R\ P the job as a warden. ,

p—— Not been encouragedto report it or had a system in the past to report it.
e Itis normalised

f‘;-

Alwaysjdst verbal abuse and they have always complied after discussion ;




Empowering Wardens
&

Holding Offenders
Accountable

= Collect Brief of
eport Evidence Evidence
Rapport Investigative Statement Details Celebrating Success

& Training Interviewing
":"i'-i‘ 'k.
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IMPLEMENTING AND ENFORCINC
EMYIROMMEMNTA 5,

Maximum Penalties for Abuse/Hindering Authorised Officers

$10,000

Crown Land Management Act 2009 _ $5,000

$15,000

O A L | 5,000

$10,000

Landscapes South Australia Act 2019 D ss,000

$5,000

Animal Welare Act 198 - N 5000

South Australian Legislation

$5,000

National Parks and Wildlife Act 1972 B 52,500

SO $2,000 $4,000 $6,000 $8,000 $10,000 $12,000 $14,000 $16,000
Maximum Penalty

Assault W Verbal abuse, insults, threats, hinder
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IMPLEMENTING AND EMFORCINE
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Call to action

1. Stronger legal frameworks

* Implementing harsher penalties and consistency among
Acts, to reflect the seriousness of this offending.

2. Improving Reporting and Evidence
Collection

. Rapport 2 building trust 2 encouragement to speak
up and reportincidents

. Better reporting systems

- Training how to write a detailed statement and efficient
evidence gathering through Body Worn Cameras to
hold offenders accountable.

3. Promoting a Culture of Respect

* Public awareness campaigns that highlight zero-
tolerance approach, dangers of non-compliance and to
humanize the role of wardens.
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T U v e b e i _ e hanks for the update
Current ICU approaches seem to be quite pro active. i _ : i . o
ell done — outcomes like this really support the team and give us the confidence to continue to address these behaviours in our parks.

| think it is wonderful that ICU have taken the zero tolerance stance. | think that Very glad ICU is helping in the regions and "have our backs" as in the past | hav
team needs to expand to further provide their valuable support not felt Backed by the ICL.

Appreciate the increased support for field wardens coming from ICU in recent

years!

I H A N K YO | ’ Glad to see someone is interested in what Ranger's experience on

the ground.

Thank you for sending out a survey on this topic. Myself and my
colleagues do feel supported by the ICU and appreciate the efforts made
to assist wardens/dealing with bad behaviors from members of the
public.

| feel ICU are much more supportive and engaging with wardens in recent years

so thanks!

ICU is the Investigations and Compliance Unit Team



	Slide 1
	Slide 2
	Slide 3: Prevalence & Statistics
	Slide 4: Impacts on Abuse on Wardens and Enforcement
	Slide 5: Empowering Wardens & Holding Offenders  Accountable 
	Slide 6
	Slide 7: Call to action
	Slide 8

