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HOLDING OFFENDERS ACCOUNTABLE

Silvia Neumann, Investigator

Investigations and Compliance Unit (ICU)

Department for Environment and Water (DEW)



Forms of Abuse:

• Verbal Abuse
• Physical Abuse
• Psychological abuse

Common Scenarios 
Leading to Abuse:
 
• Enforcement of 

regulations
• Frustration with fines or 

legal actions



Prevalence & 
Statistics

Metropolitan areas (phone coverage, close proximity to city);

Regional areas (limited phone coverage, within 1-2 hours from city/major town);

Remote areas (no phone coverage, hours away from city/major town);

Marine Parks

As at 8 October 2024,  86 participants 
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Have you ever experienced abuse from members of public
 but did not report it?

Never experienced abuse.

No

Yes
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A member of the public used insulting
language directed at you

A member of the public failed to comply with
an order you gave them

You felt unsafe when talking to a member of
the public regarding an offence

Yes No



Impacts on Abuse on Wardens and Enforcement
Mental and Emotional Toll

- Stress and Anxiety

- Burnout

- Post Traumatic Stress

Impact on Compliance and Law Enforcement

- Reduced enforcement efforts

- Loss of credibility

- Non-compliance by public

Misconceptions
- If you didn’t get a photo, you can’t report it

- Not severe enough to be considered an offence

- “Its part of the job” “get used to being treated poorly”

Accepted it as part of the job when doing compliance or dealing with difficult situations. 

Considered it a normal part of the job. I didn't realize it was abuse at the time. 

It does not happen often and what is the point? 

As a warden you will occasionally deal with unreasonable people, it is part of the job. 

Seemed insignificant to others.

Not worth the effort.

Just let it go. Sometimes it seemed minor but upon reflection later it probably wasn’t. 

It feels like it is part of the job.

Just a part of the job these days.

I have accepted there is a level of abuse that I might experience within my role. 

I understand that the abuse is directed at my position/uniform and not at me directly.

Accepted it as part of my role as a warden.

Only verbal abuse considered it to be an expectation when dealing with non-compliant public.

At the time felt like it was business as usual.

Wasn’t severe enough and is a part of routine business.
Part of the job as a warden. 

Not been encouraged to report it or had a system in the past to report it.
It is normalised

Always just verbal abuse and they have always complied after discussion
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National Parks and Wildlife Act 1972

Animal Welfare Act 1985

Landscapes South Australia Act 2019

Environment Protection Act 1993

Crown Land Management Act 2009
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Maximum Penalties for Abuse/Hindering Authorised Officers  

Assault Verbal abuse, insults, threats, hinder



Call to action
1. Stronger legal frameworks

• Implementing harsher penalties and consistency among 
Acts, to reflect the seriousness of this offending. 

2. Improving Reporting and Evidence 
Collection

• Rapport → building trust → encouragement to speak 
up and report incidents

• Better reporting systems
• Training how to write a detailed statement and efficient 

evidence gathering through Body Worn Cameras to 
hold offenders accountable.

3. Promoting a Culture of Respect
• Public awareness campaigns that highlight zero-

tolerance approach, dangers of non-compliance and to 
humanize the role of wardens.



ICU is the Investigations and Compliance Unit Team

Glad to see someone is interested in what Ranger's experience on 
the ground. THANK YOU
Thank you for sending out a survey on this topic. Myself and my 
colleagues do feel supported by the ICU and appreciate the efforts made 
to assist wardens/dealing with bad behaviors from members of the 
public.
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