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SA CDS 2023-24

Return rate of 75%
e 663 million containers were returned for a refund
* 36,929 tonnes were returned for recycling

* $66.3 million was refunded to the South Australian community
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CDS Behaviour Change -
National Research Objectives

* The current perceptions and understanding of the
CDSs in communities _‘ ,

* The current participation in the CDSs

* The influencing factors driving participation in the §
CDSs

* The different factors that sway CDS-related
behaviours
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CDS Consumer Segments

* |n total 1,803 individuals were surveyed.

* From jurisdictions with a CDS

* Returned containers through
the CDS regularly during the
last 12 months

* Returned containers through
the CDS sometimes during the
last 12 months

* Did not return containers
through the CDS in the last 12
months.




y/’» AELERT - INECE
*’ 2024 GLOBAL SUMMIT

] IMPALEMENTING AMD ENFORCIHNG
R f EMVIBOMNMEMTAL LAW

Consumer Segment

Characteristics

e Strong environmental
motivation

* Good knowledge and
understanding about CDS

* An established routine
around return of
containers

* Positive experiences at
return points

Moderate environmental
motivation

Unsure of the difference
kerbside recycling and CDS
Unclear on which
containers are included in
the CDS

Poor experiences at return
points

Limited knowledge about
CDS

Perceive participating is
too much effort

Put eligible containers in
the recycling bin

Lack storage space

Do not consume many
eligible containers
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Top 3 Insights to

Encourage Participation

* Increasing the refund
amount

e Greater consistency of the
types of eligible containers

* An easy-to-use return
point near me

Increasing the refund
amount

Home collection for CDS
containers

A return point at/around
my local shopping centre

e Areturn point at/around
my local shopping centre

* Home collection for CDS
containers

e CDS bins in public spaces
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Call to action

1. Be clear on relevance or benefit to the user

* alignment with their personal values, monetary gain or
risk of penalty or prosecution

2. Foster education, knowledge and
understanding

* isthe concept easy to understand, identifiable and
relatable

3. Ensure ease of use and convenience

* isthe customer experience positive, easily accessible
infrastructure

SA CONTAINER DEPOSIT SCHEME

How it works
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Thank you
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