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The Power of Education: Education
and Engagement’s role in Compliance

Ozone Protection and Synesthetic Greenhouse Gas Permit Scheme

Ashlee McEwan, Assistant Director

Commonwealth Department of Climate Change, Energy, the Environment and Water
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Permit Scheme Objectives
and Obligations

Protecting the environment by reducing
the emissions of ozone depleting
substances and synthetic greenhouse
gases by regulating their usage within
Australia. This includes:

* Regulating the importation of bulk refrigerant

and equipment containing refrigerants in
Australia.

* Control the use and handling of refrigerant and
extinguishing agents within Australia.

* Prohibit the discharge of refrigerant and
extinguishing agents to the atmosphere.

60 million systems across the country
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Permit Scheme Field
Engagement Program

Designed with positive education and
engagement at the forefront to support better
regulation.

Enables licence holders to feel connected with
the objectives of the permit scheme.

Intelligence gathering builds strategic responses.

Our Regulated Community
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Noncompliance % At Audit
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Noncompliance at Audit VS after Audit
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T Top 10 Noncompliant
licence conditions in 2023
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Case Study

Co-regulator received a complaint that a local waste facility
was not degassing equipment containing refrigerant before
disposing of them.

The field officer attended the facility and conducted a site
visit. A review of the council's policies and procedures
identified that the council did not have adequate procedures
in place to ensure end of life equipment was free of refrigerant
prior to recycling.

It was therefore possible scheduled substances have been
released into the atmosphere a breach of the Ozone Protection
and Synthetic Greenhouse Gas Management Act 1989, s45B.

Following the site visit, the council implemented a new policy
requiring residents to provide proof that their equipment was
degassed prior to disposal. For equipment without proof,
council would charge a fee for disposal and engaged an
appropriately licensed technician to complete the work.

Information

supplied by ths

Australian Refrigeration Council Ltd
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Future Directions

Implementation of education
video at time of renewal for
Technicians including a quiz.

Partnered with Jobs and Skills
Councils to improve current training
courses

A Improved data analysis and
intelligence gathering

ARG E

Update of the Refrigerant
Handling Codes of Practice.

Consumer Education video
Campaign

Rewarding compliance with
Environmental Stewardship
Certificates
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